POCCHUMCKAS ®EJIEPALIUS
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJIEA

(c nameHeHuaMU oT 2 noHsA 1993 ., 9 aHBaps 1996 r., 17 nekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycra, 2
Hos1I6ps, 21 nekabpsa 2004 r., 27 wions, 16 okTabps, 25 HoAbps 2006 r., 25 okTtsadpsa 2007 r., 23 nons 2008 r.,
3 noHs, 23 Hos6psa 2009 )

Cratba 18. MpaBa noTpebutens npy o6HapyXeHU B TOBape He4OCTaTKOB

1. MoTpebuTenb B crniyvyae oGHapyXeHus B TOBape HEAOCTATKOB, €CIN OHM He OblNn OrOBOPEHbI NPO4ABLIOM,
no cBOeMy BbIOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TUX ke Mogenu n (Unu) aptukyna);

notpeboBaTb 3aMeHbl HA TAKOW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYNHOW LiEHbI;

notpeboBaTb COpa3MePHOro yMeHbLLEHUS NOKYMHON LeHbl; noTpeboBaTb He3aMeanMTeNbHOro
6e3B03Me3HOro ycTpaHeHsl HeQoCTaTKOB TOBapa U BO3MeELLEHUS PacXO40B Ha UX UcnpasneHne
noTpebuTenemM unu TpeTbUM NNLIOM;

OTKa3aTbCHA OT UCMOSTHEHUS AOroBOpa KyNn-npoAaxu n notpeboBaTtb Bo3BpaTa ynradeHHow 3a ToBap
cymmbl. o TpeboBaHMIO NpodaBLa v 3a ero c4eT NoTpedbuTens OMMKEH BO3BPaTUTL TOBAp C HEAOCTAaTKaMMu.
Mpu aTom noTpebuTtene BnpaBe NoTpeboBaTh Takke MOMHOrO BO3MELLEHWS YObITKOB, MPUYNHEHHBIX EMY
BCINEACTBUE NPOAaXM TOBapa HeHa4 iexallero kadyecTsa. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMNEHHbIE
HacToALWMM 3aKOHOM AMsi yOOBNETBOPEHNS COOTBETCTBYIOLMNX TpeboBaHu notpebutens.

B oTHOLLEHMM TEXHUYECKN CNOXHOro ToBapa notpebutens B cnyvyae obHapyXeHnsi B HeM HEAOCTaTKOB
BrpaBe oTKasaTbCs OT UCMOMHEHNst 4OroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa ynnavyeHHou 3a
Takown ToBap cyMmbl NMnbo npeabsiBuTb TpeboBaHUe O ero 3aMmeHe Ha TOBap 3TOM XXe Mapku (Moaenu,
apTvKyna) unu Ha Takom e ToBap ApYyron Mapku (Mogenu, apTuKyna) ¢ COoTBETCTBYIOLLUMM NnepepacyeToMm
NMOKYMHOW LieHbl B TeYeHWe NaTHaauaT AHen Co AHs nepeaayun notpebutento Takoro Tosapa. Mo ncreveHmm
3TOro cpoka ykasaHHble TpeboBaHus noanexar yaoBNeTBOPEHWIO B OHOM U3 CNeayHLLMX Cry4aes:
obBHapyXeHue CyLLecTBeHHOro HegocTaTka ToBapa;

HapyLleHWe YyCTaHOBMNEHHbIX HAaCTOSALWMM 3aKOHOM CPOKOB YCTPaHEHMS HEJOCTaTKOB TOBapa;
HEBO3MOXXHOCTb UCMONMb30BaHMs TOBapa B TEYEHUE KaX4O0ro roga rapaHTUAHOTO CPOKa B COBOKYMHOCTH
fonee yem TpuguaTtb AHEN BCNEACTBNE HEOOHOKPATHOIO YCTPAHEHMS €ro pas3fnnyHbiX HE4OCTaTKOB.
lMepeyveHb TEXHMYECKM CIOXHbIX TOBApOB yTBepxaaetca lNpaButenbcTtBoM Poccuiickon Pegepauun. (8 ped.
®eldeparibHO20 3akoHa om 21.12.2004 N 171-®3, ®edeparnbHo20 3akoHa Poccutickol ®edepayuu om 25
okmsi6psi 2007 2. N 234-®3)

A63aL ucknoyeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWweln cTaTbu, NpeabsaBnanTca notpebutenem npogasuy nubo
YNONMHOMOYEHHOW OpraHn3aLmmn nnu ynonHOMOYEHHOMY UHAMBUAYaNbHOMY nNpeanpuHumarento (8 ped.
®edeparnbHozo 3akoHa om 21.12.2004 N 171-D3).

3. MNoTpebuTtens Bnpase nNpeabsiBUTb TpeboBaHUsS, ykasaHHble B ab3aliax BTOPOM M NSTOM NyHKTa 1
HaCTOSILLIEN CTaTbW, 3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHM3aLumn U YnosIHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHMMaTento, UMNOPTEPY.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 N 171-®3, ®edepanbHo20 3akoHa Pocculickol ®edepayuu
om 25 okmsibpsi 2007 e. N 234-03)

BmecTo npeabsaBneHust aTnx TpeboBaHMin NoTpeduTens BNpaBe BO3BPaTUTb M3rOTOBUTESIO MU MMMOPTEPY
TOBap HeHaanexallero kayecTsa u notpeboBaTb Bo3BpaTa ynravyeHHOW 3a HEro CyMMbI.

n.4. — ytpatun cuny. (PedeparnbHo2o 3akoHa Poccutickoli ®edepayuu om 25 okmsabps 2007 2. N 234-®3)

5. OTcyTCTBUE Y NOTPEOUTENS KACCOBOIO UM TOBAPHOIO Yeka NMbo MHOrO JOKYMEHTA, yA0CTOBEPSIOLLMNX
daKT 1 ycnosus NOKYMNKM TOBapa, He SBNSIETCS OCHOBAHMEM 151 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHN.
MpopaseL (M3roToBUTENb), YNONHOMOYEHHAsA OpraHn3aums Unm yrnorHOMOYEHHbIN UHANBUAYaNbHbI
npeanpuHUmaTenb, MnopTep 06s3aHbl NPUHATL TOBap HEHaAexallero kadectsa y notpebutens u B
cnyyae HeobxoaMMOCTU NPOBECTU NPOBEPKY kayecTBa ToBapa. [oTpebutens Brpase y4acTBoBaTh B
npoBepke KayecTBa ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 N 171-®3)



B cnyyae cnopa o npuynHax BO3HUMKHOBEHMS HEOOCTATKOB TOBapa npoaaseL, (M3roToB1TENb),
YMONTHOMOYEHHAs opraHu3auuns Unm ynonHOMOYEHHBIN MHOUBMAYANbHBIN NPeAnpUHUMaTENb, UMNopTEpP
06sa3aHbl NPOBECTM 3KCNEPTU3Y TOBapa 3a CBOWM CYET. AKCNepTn3a ToBapa NPOBOLAMTCS B CPOKM,
yCcTaHoBneHHble cTatbamu 20, 21 n 22 HacTosLwero 3akoHa Ans yaoBneTBOPEeHNA COOTBETCTBYHOLLNX
TpeboBaHuin NoTpedbuTens. MoTpebutens BNpaBe NpUCYTCTBOBaTL NpU NPOBEAEHNM SKCNEpPTU3bl TOBapa 1 B
crny4yae Hecornacusi ¢ ee pesynsrataMm OCropuTb 3aKYeHNe TakoW aKCNepTu3bl B cyaebHOM nopsigke
(8 ped. ®edeparnbHoeo 3akoHa Poccutickol ®edepayuu om 25 okmsabps 2007 2. N 234-03)

Ecnu B pesynbraTe akcnepTuabl TOBapa YCTAHOBIIEHO, YTO M0 HE4OCTATKN BO3HUKIN BCNeaCTBUE
0BCTOATENBLCTB, 3a KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTpebuTens 0683aH BO3MECTUTb
npoaasLy (M3roTOBUTENIO), YNOTHOMOYEHHOW OpraHM3auumn Unmn yrnorHOMOYeHHOMY MHAMBUOYaNbHOMY
npeanpvHUMaTento, UMMNOPTEPY pacxobl Ha NPOBeAEeHNE SKCNEPTU3bI, a TaKkkKe CBA3aHHbIE C ee
npoBeaEeHNEM pacxobl HAa XpaHEHME U TPaHCMOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 N 171-®3)

6. MNpopaBeL (M3roToBUTENMb), YNONMHOMOYEHHAs OpraHU3aLms U YNoNHOMOYEHHBIN MHONBUAYaTbHbIN
npegnpvHumaTens, UMNopTep OTBeYaeT 3a HEQOCTaTKM ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUNHbIN
CPOK, ecnv nNoTpebuTenb AOKaXeT, YTO OHWM BO3HUKMM A0 Nnepeaayn ToBapa NnoTpedutento unm no npuumHam,
BO3HUKLUMM [0 3TOr0 MOMEHTA.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 N 171-®3)

B oTHOLWEeHMN ToBapa, Ha KOTOPbIN YyCTaHOBMNEH rapaHTUIHbIA CPOK, MpoAaBeL, (M3roToBUTENb),
YNOSTHOMOYEHHAas OpraHM3aumns U ynofHOMOYEHHbIV MHAMBMAYanNbHBIN NpeanpuHUMaTens, uMnopTep
OTBEYaEeT 3a He[oCTaTKM ToBapa, eCnn He JOKaXeT, YTO OHWM BO3HWKNW Nocre nepegayv tosapa
noTpebuTento BCreacTBMe HapyLLeHns noTpedbutenemM npasun NCMOMNb30BaHNSA, XPaHEHNS Unn
TPaHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX NINL UK HENPEOZONTUMOWN CUTbI.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 N 171-®3) (n. 6 eeedeH ®edeparibHbIM 3aKOHOM OM
17.12.1999 N 212-®3)

7. NocTaBka KpynHorabapuTHoro ToBapa u Tosapa Becom 6onee nsiT KMNOrpaMMoB 4518 PEMOHTA, YLEHKM,
3amMeHbl U (UnK) Bo3BpaT X NOTpebUTENo OCYLLECTBSIOTCA CMnaMum U 3a CHET nNpoaasLa (M3roToBUTenNs,
YNOMTHOMOYEHHOW OpraHv3aummn UM ynorHOMOYEHHOO MHAMBUAYaNbHOrO NpeAnpUHUMAaTens, UMnopTepa).
B crny4yae HeucnonHeHust gaHHo 06s3aHHOCTU, a Takke NpPU OTCYTCTBMU NpoAaBLa (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHu3aumm UM yrnoHOMOYEHHOMO MHAVBUAYaNbHOMO NpeanpuHUMAaTens, UMnopTepa) B
MecCTe HaxoxaeHus noTpebuTens goctaBka u (Mnv) Bo3BpaT ykasaHHbIX TOBAPOB MOFYT OCYLLECTBASTHCSA
notpebutenem. MNpu aToM NpoaaeeL, (M3roToBUTENb, YNONHOMOYEHHAsS OpraHM3aLmst UK YNomHOMOYEHHbI
WHAMBMAYaNbHBLIA NpeanpuHMMaTesb, MMNopTep) o6s3aH BO3MECTUTL NOTPeOUTENIO pacxodbl, CBA3aHHbIE C
AO0CTaBKOWM U (Mnn) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 8 ped. ®edepanbHo20 3akoHa om 21.12.2004 N 171-®3)
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